BIG BEAR LUXURY CABIN

1207 Pigeon Rd

Big Bear Lake, CA 92315

RENTER’S INFO

This page is designed for our current customers to address the most Frequently Asked Questions (FAQ) about the cabin. 

CLICK on the topic below to go to that section.

1. How can we make a reservation?
2. Where do we go to pick up our keys?
3. What should we do prior to leaving the cabin?
4. Do you allow pets in your cabin?
5. Who do I call in case of an emergency?
6. Who can we call if there is a snow storm and we need the driveway plowed?
7. How do we work the stereo system?
8. How do we work the TV?
1. How can we make a reservation?

Please do not click on the PayPal link until you have read and completed the instructions below: 

Step #1 - Check the Reservations Calendar page on this site to make sure that the dates you wish to book are available.

Step #2 - If the dates are available please call (714) 840-0914 to reserve your dates. Although the calendar is updated frequently, there may be potential conflicts not yet posted to the calendar.

Step #3 - Once you have a verbal OK from the owner that the dates are available we will pencil those dates in for you and send you a copy of our Guest Occupancy Agreement in the mail and/or via email.

Step #4 - Upon receiving the Guest Occupancy Agreement please review and sign the agreement and mail it to with a check for the total amount to: Bill Beeman at 146 East 21st Street, Costa Mesa, CA 92627.

Step #5 - If you wish to pay by credit card and have completed the steps above, please click on the PayPal link below and PayPal with walk you through the credit card payment process.                                                                                                                           

2. Where do we go to pick up our keys?

If you arrive in Big Bear before 5:00PM you can pick up your keys at our property manager’s office which is Blue Skies Resort Rentals located at 42171 1/2 "B" Big Bear Blvd. in Big Bear Lake. Located next in the Stater Brothers shopping center. The number to Blue Skies is (800) 442-2422.

If you arrive in Big Bear after 5:00PM then your keys will be at the office of All Protection Alarm located in Summit Plaza at 41937 Big Bear Blvd., Big Bear Lake. The number to All Protection Alarm is (909) 866-6586.

3. What should we do prior to leaving the cabin?

Below is the checklist of tasks that need to be completed prior to your departure.

· Safety First: Please make sure that the stove oven is off, bathroom heaters are off, that the barbeque is turned off, and lights are turned off before leaving.

· Remove all Trash: Guests are responsible for removing all trash from the home and property. The nearest trash drop off location is 41970 Garstin Drive. If you go down the hill on Moonridge Drive, once you cross over Big Bear Blvd. it turns into Garstin Drive. It is a brown building on the left.

· Vacuum Home – This includes stairs.

· Mop Kitchen Floor and not Carpeted Areas.

· Linen Service: Sheets should be removed from beds and left at the cabin. Neatly remake beds.

· Wash Dishes: Wash Dishes and store them away where you found them.

· Remove your Food: Remove your food from the refrigerator and freezer. 

· Clean Kitchen: Leave kitchen as you found it. Please wipe down all large and small appliances.

· Clean tables, counter, windows, and doors.

· Clean Bathrooms: Please remove you personal items, scour tubs, showers, toilets and sinks.

· Leave furniture as you found it.

· Personal Belongings: Please double check drawers, closets, underneath the beds and hooks behind doors. Charges for returning items are $10.00 plus shipping cost if we find them.

· Refrigerators: Please leave temperature settings as you found them.

· Heater: Please do not turn off heater. Leave thermostat at 50 degrees, or as it was programmed. We have set the temperature for your comfort in mind. Altering the temperature can create erratic temperature changes in the cabin.

· Barbecue: Please turn off the barbeque after you are finished cooking. In addition, please make sure to brush the grill while it is hot to remove unnecessary food. Finally, please make sure that you cover the barbeque once you are done using it and it is cool enough for place the cover over it.

· Fireplace: Please leave all ashes in the fireplace. Make sure that the screen is drawn closed and the doors to the fireplace are shut.

· Departure: Lock all windows and doors, and return keys to the BLUE SKIES office located at 42171 1/2 "B" Big Bear Blvd. in Big Bear Lake, CA. (Located next in the Stater Brothers shopping center.) Check out time is noon.

For questions 24-Hours a day please call (909) 866-7415.

***The above will insure that you receive a full refund of your deposit.***

4. Do you allow pets in your cabin?

No. In an effort to make the cabin enjoyable for all guests we must say no to pets. Some pets create heavy amounts of dander which some people are very allergic to pet dander. Sorry no pets.

5. Who do I call in case of an emergency?

For questions 24-Hours a day please call (909) 866-7415.

6. Who can we call if we need the driveway plowed?

If there is a big snow storm while you are up in Big Bear and you need someone to clear the driveway then the best person to call is Shawn McDonald at (909) 585-0213 or by FAX at (909) 585-5228.

We will have Shawn remove the snow from the driveway prior to your occupancy period. If you it is a large snow while you are in the mountains then additional snow removal services are your responsibility and to be paid by you the guest. The cost is $50 to clear the driveway.

7. How do we work the stereo system?

Coming.  Please call (714) 840-0914 for more information.

8. How do we work the TV?

Coming.  Please call (714) 840-0914 for more information

